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Ref. No. ..ccovvereiene. QUALITY POLICY Date:....cccoooveeeeennnen.

We, at ‘SURENDRANATH EVENING COLLEGE - are committed to:

» Provide Learning Services that delight participant which exceeds their expectations and needs
= Achieve excellent quality & service delivery First Time and every time

= Comply with the legal & other statutory requirements and continually improve the
effectiveness of our Quality Management System through team work, training and motivation

» Providing safe educational environment to all stakeholders with a strong commitment to zero
accident at college campus

» Conceive, formulate, produce innovation in learning service and widely communicate our aims
& objectives to all stakeholders

= Ensure success through participation and involvement of all students, teachers.

The Quality Policy and Objectives will be reviewed for continuing suitability and will be
communicated and understood within the college campus through training and interaction.
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The top management of SURENDRANATH EVENING COLLEGE ensures that its Quality
Policy is understood. This is accomplished through training, communication, and displays.
The Policy is implemented by means of documentation, and training about the Quality
Management System to meet the requirements of the Standard.
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