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(UG) BA-Honours

ARTS
UG BA Honours

ENGA

Students' feedback and analysis 2022-23

B.A (English Honours)
UG BA HONOURS
English honors

BA (Honours)

Bsc physics

bsc physics honours

139 more responses are hidden

How much of the syllabus was covered in the class? 1D copy

451 responses

® 8510 100%
® 7010 84%
) 55t069%
@ 3010 54%
® Below 30%

How well did the teachers prepare for the classes? L[_] Copy

451 responses

@ Thoroughly

@ Satisfactorily

© Poorly

@ Indifferently

@ Won't teach at all
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How well were the teachers able to communicate? D coey
/ 451 responses

@ Always effective

® Sometimes effective

© Just satisfactory

® Generally ineffective

@ Very poor communication

The teachers illustrate the concepts through examples and applications 1D copy

451 responses

@ Every time
® Usually
© Occasionally/Sometimes
@ Rarely
@ Never

The institute/ teachers use student centric methods, such as IQ Copy
experimental learning, participative learning and problem solving
methodologies for enhancing learning experiences

451 responses

@ To a great extent
@ Moderate

@) Somewhat

@ Very little

@ Not at all

Debas,
I0AC Coordiato * 177D
Surendigniath Evening College
Kolkata-9 V4
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What percentage of teachers use ICT tools such as LCD Projector, 10 copy
Multimedia, etc. while teaching.

451 responses

@ Above 90%
@70
© 50
@ 30
@ Below 29%

The teachers approach to teaching can best be described as |_[j Copy

4517 responses

@ Excellent
® Very Good
& Good

® Fair

® Poor

Fairness of the internal evaluation process by the teachers |_|;| Copy

451 responses

® Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

De/b‘w:/' ““ﬂﬁ\*& 6 vepe
|QAC Coordinator e
Surendranath Evening College
W Allrata O
Kolkata-9 Y
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|0 copy

Was your performance in assignments discussed with you?

451 responses

® Every time
® Usually
@ Occasionally/Sometimes

® Rarely
® Never

IO copy

Teachers inform you about your expected competencies, course
outcomes and programme outcomes

451 responses

@ Every time

® Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

IO copy

The teaching and monitoring process in your institution facilitates you in
cognitive, social and emotional growth

451 responses

@ Significantly
® Very well
) Moderate
@ Marginally
@ Not at all

W WW .
I0AC Ce )i'cfilw:ifc,r‘; Lo~ 1y

Surendraiiath 2vening College
Kolkatz-9 7

hitps://docs.google.com/forms/d/1 YdafeaF NLVBIHCN 14Rpo0g3L65B2r90W_zmtuBAMDBI/viewanalytics 24/27
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Your mentor does a necessary follow-up with an assigned task to you

451 responses

® Every time
® Usually
Occasionally/ Sometimes

® Rarely
@ | don't have a mentor

3%

The teachers identify your strengths and encourage you with providing
right level of challenges

451 responses

® Fully

@ Reasonably
* Partially

@ Slightly

@ Unable to

Teachers are able to identify your weakness and help you to overcome
them

451 responses

@ Every time
® Usually

@ Rarsly
@ Never

DM\MN‘V\.J\ £+ 1o~ ULB
ICAC Coordinator
Surendranath Evening Callege
Kolkata-9
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SURENDRANATH EVENING COLLEGE,
KOLKATA

Overall Feedback by the Teachers on THE SYLLABUS AND ITS TRANSACTION (CBCS)

Name of the teacher: *

Dr. Madhulika Tiwary

Department: *

Hindi

Please select the option against all questions given below:
1. Does the curriculum design focus on employability of the stakeholders?

(O Excellent
() Very good

(® Good

(O Average

(O Poor

¢
|IQAC Coardinator M

MNara
Surend: anath Lvoning L onegs Ag.es.teLi
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2. Is the number of instructional hours sufficient for effective dissemination of curriculum?

(O Excellent
Very good
Good

Average

O O O ®

Poor

3. Did the available teaching resources suffice for effective dissemination of curriculum with
respect to:

a) Library Facilities

(O Excellent
(® Very good
O Good

() Average

() Poor

~ A~ H S Y e
|f\‘ Cnerdinator

“uvening College
y Wi wLOHTY . .
Surendranain cveniig Principal
Kolkala Surendranath E\Lnl CoHege
https://docs.google. comlformsld/1J2q67ra1beEOhZKNanu 4Rf092NGVueLMdI839L1Bledvl#response-ACYDBN]jl w%@ 2/5
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3. Did the available teaching resources suffice for effective dissemination of curriculum with
respect to:

b) IT Infrastructural Facilities

Excellent
Very good
Good

Average

O O ® O O

Poor

3. Are the available teaching resources sufficient for effective dissemination of curriculum with
respect to:

c. Laboratory Facilities

7N\

Excellent
() Very good

@ Good

() Average

) Poor

IQAC Ceordinator A Principal
Surendrannth cverirc College Surendranath Evening College
S e e 5 % 5 Kolkata - 700 009

https:l/docs.google.com/foqngldlc»‘! ngeyra1beE0h2KNznKu_4RfOQzNGVueLMdI839L1 8/ediUtresponse=ACYDBijiCHaOszETapszHtkMDW 3/5




" 579124, 5:59 PM

SURENDRANATH EVENING COLLEGE, KOLKATA

4. Does the curriculum ensure professional ethics and makes the stakeholders aware,
empathetic and responsible about environmental issues?

@ Excellent

Very good

Good

Average

Poor

o O O O

5. Does the curriculum include skill development modules through project work and/or hands-
on-training?

O Excellent
@ Very good

(O Good

(O Average

() Poor

N

DYoot Mouurse % —

IQAC Coordinator

. Principal
. \\‘,\Hg [a) .
Surendianath £/E€NNG -Onege Surer.dranath Evening College
' Kolkata-9 Kolkata - 700 199

https://docs.google.com/forms/d/ 1J2q67ra1 fROEOh2KNznKu_4RfO9zNGVuel MdI839L 1 8/edit#response=ACYDBijiC HaOZpzE TapzjUHtkMDW
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5/9/24, 5:59 PM SURENDRANATH EVENING COLLEGE, KOLKATA

6. Does the curriculum introduce advance learning along with relevant technological advances
in the particular area required for grooming students towards career prospects in industry,
higher studies and research activities?

@ Excellent

O Very good

Good
() Average

() Poor

7. Does the curriculum help in developing social skills and values?

(® Excellent

Very good

Good

Average

o O O

Poor

This content is neither created nor endorsed by Google.

Google Forms
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Feedback by the Teachers on THE SYLLABUS AND ITS TRANSACTION

(CBCS) 2022-2023

1. Does the curriculum design focus on employability of the stakeholders?

54 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

2. Is the number of instructional hours sufficient for effective dissemination of curriculum?

54 responses

@ Excellent
@ Very good
© Good

@ Average
@ Poor

3. Did the available teaching resources suffice for effective dissemination of curriculum with respect

to: a) Library Facilities

54 responses

Dbors Momres

_— ‘ol '-"vv’\“O'
( { .

\‘ A(;: -, oo College
~ iy

L olkatad

@ Excellent
@ Very good
@ Good

@ Average
® Poor

D7

S . Prircipal
urendran: i Lvening College
Kolkata - 700 009 :



4. Does the curriculum ensure professional ethics and makes the stakeholders aware, empathetic

and responsible about environmental issues?
54 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

25.9%

5. Does the curriculum include skill development modules through project work and/or

hands-on-training?
53 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

6. Does the curriculum introduce advance learning along with relevant technological advances in the
particular area required for grooming students towar...n industry, higher studies and research activities?

54 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

FH— .

Principal
Surendrana:i, nin
th L C
Kolk=1a - 700 O%Q olege

|QAC Cnordinator
- 1 \
Surencranal zvening Cc
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7. Does the curriculum help in developing social skills and values?

54 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Poor

Prfﬂcipa]
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IQAC Coontirate Koo Eenine
Surendranaih Evening Collec
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SURENDRANATH EVENING COLLEGE, KOLKATA

|

SURENDRANATH EVENING COLLEGE,
KOLKATA

Overall Feedback by Alumni on THE SYLLABUS AND ITS TRANSACTION(CBCS) for the session 2022-23

Name *

First and last name

MILAN MUKHOPADHYAY

Department: *

OFFICE

Present Designation: *

CASHIER

Untitled section

1.Does the curriculum design focus on employability of the stakeholders? *

() Excellent
@ Very good
() Good
fﬂ Average
:\ Poor ‘%Q
}
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SURENDRANATH EVENING COLLEGE, KOLKATA

Does the curriculum support advance learning? *

() Excellent
() Verygood

(® Good

() Average

O Poor

3. Are the available teaching resources sufficient for effective dissemination of curriculum
with respect to:

a. Library Facilities

O Excellent
@ Very good

O Good

O Average

O Poor

*



with respect to:

b. IT Infrastructural Facilities

@ Excellent
Very good
Good
Average

Poor

O O O O

SURENDRANATH EVENING COLLEGE, KOLKATA

. Are the available teaching resources sufficient for effective dissemination of curriculum

3. Are the available teaching resources sufficient for effective dissemination of curriculum

with respect to:

c. Laboratory Facilities

(O Excellent

O Very good
@ Good
(:) Average

() Poor

Surnn’

Dl Mo
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SURENDRANATH EVENING COLLEGE, KOLKATA

/Are the quality of teaching and and the academic atmosphere of the institution suitable for *

teaching-learning interaction?

(@ Excellent
() Very good

() Good

O Average

() Poor

5. Does the curriculum include skill development modules through project work and/or
hands-on-training?

(O Excellent

@ Very good

(O Good

O Average

(O Poor

This content is neither created nor endorsed by Google.

Google Forms

W .

?r\“c\pa}- 11 OO
anth Fag 009

3 (o0
M.oww Hpv-f/" gut B“(\Ko\\fw' a

%e

Sure



Overall Feedback by Alumni on THE SYLLABUS AND ITS TRANSACTION(CBCS) for
the session 2022-2023

1 Does the curriculum design focus on employability of the stakeholders?

40 responses

@ Excellent
@ Very good
@ Good

® Average
@ Poor

2 Does the curriculum support advance learning?

40 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

22.5%

3. Are the available teaching resources sufficient for effective dissemination of curriculum with
respect to: a. Library Facilities

40 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Poor

Principal
» Surendranath Evenin
Debario| Moz linator Kolkata - 700 05 9C0”ege

Surendrara Evening College
Kolkata-9



3. Are the available teaching resources sufficient for effective dissemination of curriculum with

respect to: b. IT Infrastructural Facilities
40 responses

® Excellent
@® Very good
@ Good

@ Average
@ Poor

3. Are the available teaching resources sufficient for effective dissemination of curriculum with

respect to: c. Laboratory Facilities

40 responses

@ Excellent
@ Very good
© Good

@ Average
@ Poor

4. Are the quality of teaching and and the academic atmosphere of the institution suitable for
teaching-learning interaction?

40 responses

@ Excellent
@ Very good
@ Good

@ Average
@ Poor

5. Does the curriculum include skill development modules through project work and/or
hands-on-training?

40 responses

@ Excellent

@ Very good

© Good

@ Average

@ Poor

A7

s Principal
urendranath Evening College
QAC Coordinator Kolkata - 700 009
v Evening College

Pekas Mane,Surendrane
Kolkata-9



Surendranath Evening College

Surendranath Evening College
Employer's Feedback Form 202-23

Name *

Somnath Chatterjee

Company Name: *

Grgdients Staffing Pvt. Ltd.

Designation: *

Senior Manager

Email *

somnath.chatterjee@gradientsstaffing.iq 7

Unltled section
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Surendranath Evening College

/ 1. Does the curriculum design focus on employability of the stakeholders? *

O Excellant
@ Very Good

() Good

3 Average

() Poor

2. Does the curriculum offer opportunity for applied learning? *

() Excellant
@ Very Good
() Good
() Average

() Poor

3. Does the curriculum cover innovativeness and creativity? *

@ Excellant
() Very Good
() Good
() Average

() Poor
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1/24, 6:57 PM Surendranath Evening College

4. Does the curriculum promote group activities and instil the spirit of team work? *

@ Excellant
(O Very Good
() Good
(O Average

O Poor

5. Does the curriculum ensures professional ethics and makes the stakeholders aware, *
empathetic and responsible about environmental issues?

@ Excellant
Very Good
Good

Average

O O O O

Poor

This content is neither created nor endorsed by Google.

Google Forms

deoar, Mo

I( zlor
Surendiz = zoening College
Wikata-9
hi .s://d X
ttps:/idocs QOOQIG-OOW\HO'T“S/UH0ETRqr8m4snttdaePK_BIG(Bw7U0XXSSf4cahprPco/edit#response=ACYDBNiaApAFapra UtjRhak,
= hakeJOAgn,

33



1. Does the curriculum design focus on employability of the stakeholders?

Feedback by the Employers on THE SYLLABUS AND ITS

TRANSACTION (CBCS) 2022-2023

2 responses

2. Does the curriculum offer opportunity for applied learning?

2 responses

3. Does the curriculum cover innovativeness and creativity?

2 responses

Surr

Do, Mo~

|0 A0, Coordinator

1th Evening College
Kolkata-9

@ Excellant
@ Very Good
@ Good

@ Average
@ Poor

@ Excellant
@ Very Good
@ Good

@ Average
@ Poor

@ Excellant
@ Very Good
© Good

@ Average
@ Poor



L

4. Does the curriculum promote group activities and instil the spirit of team work?

2 responses

® Excellant
® Very Good
@ Good

® Average
@ Poor

5. Does the curriculum ensures professional ethics and makes the stakeholders aware, empathetic

and responsible about environmental issues?
2 responses

Debar Mo

I0AC Coordinatcr
~~th Evening College

lata-9

@ Excellant
® Very Good
@ Good

@ Average
@ Poor
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Analysis of Feedback for the session 2022-2023

Feedback was collected from Students and was analysed withthe help of pi-
chart. The analysis on the feedback received from our primary stakeholder
students helpedus in identifying the gap in the syllabus and the areas the
College needs to work upon. Thesewere discussed in details in [QAC and the
following report was made for placing it before the Governing Body:

The total response of 451 students were compiled and analysed by the IQA

« Students said that overall 80% of the syllabus was covered.

o The students need a little more participative learning method
enhancing their learning experiences.

e Students showed a littledissatisfaction about the ICT facilities ©:
college and thus IQAC recommend to takeinitiatives to improve on

ICT facilities, conve art classrooms with
portable ICT tools, dedicated smart €

andupgraded laboratories.

e Students need mentoring on individual level.

Debons Mavina gi(01y,

. IQAC Cocrdinator
Surendranath Evening Callege
Kolkata-9
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[Established in 1961]
Affiliated to the University of Calcutta
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Phone : 033 2985-9011, E-mail : snevening@ymail.com
Website : www.surepdranatheveningcollege.com
(NAAC Re-accredited in 2016)
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ACTION TAKEN ON STUDENT FEEDBACK, 2022-2023

The feedback collected from students underwent rigorous analysis by the Internal
Quality Assurance Cell (IQAC) and was deliberated upon during the 46™ meeting of the
Governing Body on 01.12.2023. Quantitative analysis highlighted areas requiring
improvement, prompting the implementation of the following measures to address student

concerns and align with their expectations:

a) Academic Audit and Remedial Sessions: Recognizing the dissatisfaction regarding
syllabus completion, the Governing Body directed the IQAC to conduct a department-wise
analysis. This led to the implementation of academic audits and the organization of remedial

classes and doubt-clearing sessions by respective departments.

b) Promoting Participative Learning: To foster participative learning environments,
departments were encouraged to organize debate and quiz competitions, stimulating greater

student engagement and enthusiasm in learning.

c¢) Enhancing ICT Facilities: Addressing feedback concerning ICT facilities, initiatives were
undertaken to procure additional computers and ensure fast internet access campus-wide.
Furthermore, the acquisition of projectors enables teachers to utilize PowerPoint presentations,

enhancing instructional delivery.

ams: Departments were tasked with implementing student

d) Student Mentoring Progr ]
faculty members to provide guidance and support to students

mentoring programs, assigning
within their respective disciplines.

These measures reflect our commitment to continuously improving the educational
experience and meeting the evolving needs of our student body.

HC e

Principal
Surendranath Evening College
Kolkata - 700 009




SURENDRANATH EVENING COLLEGE

[Established in 1961]
Affiliated to the University of Calcutta
24/2, MAHATMA GANDHI ROAD, KOLKATA - 700 009
Phone : 033 2985-9011, E-mail : snevening@ymail.com
Website : www.surendranatheveningcollege.com
(NAAC Re-accredited in 2016)

Ref. NO. oo BDate ... cemrane o

Teacher’s, Employer’s and Alumni Feedback Analysis Report for the session 2022-23

The TC&}Cher’S, Employer’s, and Alumni Feedback was taken regarding the syllabus and its
transaction (CBCS) 20.22-2023. As per the analysis report we have seen that most of the
teachers are satisfied with the curriculum design and implementation but there may be scope

for 1mproyement: Hc?wever, there is room for improvement, as they have suggested the need
for some innovation in curriculum preparation.

Principal

Surendranath Evening College
Kolkata - 700 009




