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The devclopments 1 the global markets might have im
The Indian coomomy s at the pancion Most tmportant decisions inchuding demonensation.
rationalisation of taxes, akdtessing the spherical NPAs of the banking sector ard the -
momeotum given to agnculcure sector and rural development togethcr with positive terme for
MSMEs and infrastructural development might have extensive mferences i torma of wowth
and recovery. Whether or nos the exonormy is likely to develop along with the global markcts
e in the succossful performance of the policies turned out for overall groweh tn spite of 2}
odds. the country remain the epicentre for all the investment activites.

Surendranath Evening College takes pleasure in

pacts lor 2 ring economy Tike fndia

the 14 1 Cond o

February 27 & 282020 on the theme “Emcrging fssues in Finance and Bankmg”
Theme. Emergng Issucs in Finance a0d Ranking,
Contributors are strongly ) to develop beanng the form of
Empirical, and Case Study. In keeping with the ahove theme, manuscripts seek w focus on all
areas of sub-themes given below are most welcome.

L. Financial Markets

2. Financtal Management

3. Banking

4. Emerging Challenges of Growth :
Contributions on associated studies within the areas of Financz and Banking arc very much
solicited
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About the College and the Department

Surendranath Evening College is an undergraduate college in Sealdah, Kolkata. It is affiliated
with the University of Calcutta. In the year 1961, the college got affiliation for commerce pass
course and commerce honours course (UG level) from University ofCalcutta. Ourcollege is
recognized by the UGC U/S 2f and 128 and its parent body isUniversity of Calcutta. The
Department of Commerce presentlyhas four permanent faculties, one part timer teacher and five
guest teachers all with good academic backgrounds and research careers.We have a well-
equipped computer laboratory. The department aims to give their students maximum academic

support andfocuses on improving the teaching and learning process.

Organising Committee

Chairman of the Conference
Dr. RathindranathBasu (President, SNEC)

President of the Conference
Dr. SuptiSaha Roy (Teacher-in-Charge, SNEC)

Convener
Dr. Amit Das

Treasurers
Dr. Debasis Manna (Bursar, SNEC)
Sri Shyamal Kumar Pathak

Advisory committee

Dr. Barendranath Roy (HOD, Dept. of Commerce, SNEC)
Dr. Uma SankarSaha
Sri Arun Kumar Singh

Members
Sri Devdip Mal
Sri RajdeepBhattacharjee
Sri Priyankar Modak
MissLuxmiJha
MissChaitaliGhosh




PN SURENDRANATH EVENING COLLEGE

@ ~ [Lstablished v 1961]
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Message
Date: 24-02-2020

The Department of Commerce of Surendranath Evening College is going o
organize @ Two-Day lnternational Conference on 27" & 28" February, 2020 on
"EMERGING ISSUES IN FINANCE AND BANKING” (EIFB- 2020) at our Institution
Campus. The topic chosen is of valuable relevance to update the knowledge in current
research areas of Commerce which will be beneficial for the students and young rescarchers.
[ am overwhelmed that several distinguished and eminent dignitaries have consented to
attend the conference. It is also heartening to note that already many research scholars from
various reputed research institutions, students and teaching faculties of various colleges have
shown interest to present paper in this conference. 1 extend my sincere best wishes to all the
participants for an interesting conference where they will stand enriched,

| congratulate the Department of Commerce for this endeavour and wish the

conference a Grand Success.

Thanking You,

.‘:- gCL&(\ Rt\d

Teacher-in-charge

Dr. Supti Saha Roy
Surendranath Evening College
Kolkata- 700009, West Bengal
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From the desk of the Convenor

The purpose of our seminar is to update our knowledge in Emerging Issues on Finance and
Banking. This gives us an opportunity to work at frontier of management banking and
economics. Nowadays, these separate streams are merging to create exciting openings for
researchers to explore. In this Two-day International Conference EIFB 2020- We want to give
the students and young researchers some idea of this field through lectures by eminent professors
and scholars who are distinguished names in Accounting, Finance, Taxation and Management.
There will be an effort to link the knowledge generated in the seminar to the recent requirements
in the local, national and international job markets.

I am grateful to Surendranath Evening College, Kolkata, for its unstinted support and
cooperation. All the staffs, teaching and non-teaching and specially my young and senior
colleagues in the departments worked in earnest to make such a big event possible.

We express sincere thanks to our invited guests to Prof. (Dr.) Siddhartha SankarSaha
(Chief Guest), Dr. Santus Kumar Deb (Guest of Honour), Dr. RathindranathBasu (Chief Patron)
and also our invited speakers to Prof. (Dr.) Ashish Kumar Sana, Prof. (Dr.) AmalenduBhunia,
Prof. (Dr.) MalayenduSaha, CA ArunAgarwal, Mr. ShantanuChatterjee, CA Jaideep Banerjee,
Prof. (CA) Sunil Kumar Gandhi, CA Chranjib Das and Dr. AnirbanSarkar.

Finally, I convey my deepest gratitude to the teacher-in-charge Dr. SuptiSaha Roy for her
constant support and motivation. I wish that all students and participants shall benefit from this
conference.

Convenor
Dr. Amit Das N A
Z
Assistant Professor,
. C'\_Q?‘\.A.«; CO\\‘e%
Dept. of Commerce ?';gi @\v;:gg}j@
W {




TENTATIVE PROGRAMME

Day 1: February 27", 2020 (Thursday

% Registration: 9.30 a.m. — 10.15a.m.

INAUGURAL SESSION: 10:15 a.m. —11:15 a.m.

< Welcome Address:By Dr. Amit Das, Convener of the conference & Asst. Prof.
Department of Commerce, Surendranath Evening College

9,
L X4

Felicitationof the distinguished guests:

Chief Guest:Prof. (Dr.) Siddhartha Sankar Saha , Dean, Post Graduate studies of
Commerce and Management and Professor, Department of Commerce, University of
Calcutta.

Chairman of the Inaugural Session:Dr. Rathindranath Basu, 4ssociate Professor,
Department of Commerce Surendranath College and President of the Governing Body,
Surendranath Evening College

President of the Conference: Dr. Supti Saha Roy, Teacher-in-Charge, Surendranath
Evening College

Guest of Honour:

Dr.Santus Kumar Deb, 4ssociate Professor, University of Dhaka, Bangladesh

Prof. (Dr.) Ashish Kumar Sana, Professor & Head, Department of Commerce, University
of Calcutta

Prof. (Dr.) Amalendu Bhunia, Professor, Department of Commerce, University of
Kalyani

< Lighting of lamp by the distinguished guests

< Inaugural Speech

& Vote of Thanks : By Dr. Supti Saha Roy, Teacher-in-Charge, Surendranath Evening
College

Tea and Snacks: 11:15 p.m. to 11:30 p.m.




PLENARY SESSION -1: 11:30 a.m. - 1:30 p.m.

Chairperson: Prof. (Dr.) Malayendu Saha
Chairman,West Bengal Joint Entrance Examinations Board

Lecture 1: 11:15 a.m. — 11:45 a.m.
By Dr. Santus Kumar Deb, 4ssociate Professor, University of Dhaka, Bangladesh
Title: Proposed Model of factors affecting the adoption of Smartphone Banking

Lecture 2: 11:45a.m. —12:15 p-m.
By CA Arun Agarwal (Practicing chartered accountant)

Lecture 3: 12:15 p.m.— 12:45 p.m.
By Prof. (Dr.) Ashish Kumar Sana, Professor & Head, Department of Commerce,
University of Calcutta

Lecture 4: 12:45 p.m. — 1:15 p.m.
By Prof. (Dr.) Malayendu Saha, Chairman, West Bengal Joint Entrance Examinations

Board
Title: World Economy and India: The Recent Scenario

Lunch Break: 1:20 p.m. to 2:00 p.m.

TECHNICAL SESSION - IA: 2:00 p.m. - 5:00 p.m. (Oral Presentation)

Chairperson: Prof. (Dr.) Amalendu Bhunia
Professor, Department of Commerce, University of Kalyani

TECHNICAL SESSION - IB: 2:00 p.m. - 5:00 p.m. (Oral Presentation)

Chairperson: Dr. Santus Kumar Deb
AssociateProfessor, University of Dhaka, Bangladesh

Tea and Snacks: 5 p.m. onwards




Day 2: February 28",2020 (Friday)

Tea and Snacks: 10:30 a.m. to 10:45 a.m.

PLENARY SESSION -1II: 10:45 a.m. - 1:30 a.m.

Chairperson: Prof. (CA) Sunil Kumar Gandhi
Professor, Department of Commerce, University of Kalyani

Lecture 1: 10:45 a.m. — 11:00 a.m.
By Mr. Shantanu Chatterjee, President, Himadri Chemicals

Lecture 2: 11:00 a.m. — 11:30 a.m.
By CA Jaideep Banerjee, General Manager (Budget & Accounts) at CESC Limited
Title:"Future Banking - the emerging trends"

By Prof.(CA)Sunil Kumar Gandhi, Department of Commerce, University of Kalyani
Title:" Financing through Disinvestment of CPSEs: How far Rational?"

Lecture 4: 12:15 p.m. — 1:00 p.m.
By Prof. (Dr.) Amalendu Bhunia, Department of Commerce, University of Kalyani
Title:Influence of Government Expenditure on Economic Growth: Evidence of India

Lecture 5: 1:00 p.m. — 1:
By CA Chiranjib Das, Practicing Chartered Accountant
Title:IMPACT OF GOODS AND SERVICES TAX (GST) ON BANKING SECTOR

Lunch Break: 1:30 p.m. to 2:00 p.m.
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TECHNICAL SESSION - IIA: 2:00 p.m. - 5:00 p.m. (Oral Presentation)

Chairperson: Dr. Anirban Sarkar
Assistant Professor, Department of Commerce & Management
West Bengal State University, India

TECHNICAL SESSION - IIB: 2:00 p.m. - 5:00 p.m. (Oral Presentation)

Chairperson: Prof. (Dr.) Amalendu Bhunia
Professor, Department of Commerce, University of Kalyani

Co-Chairperson: Dr. Santus Kumar Deb
AssociateProfessor, University of Dhaka, Bangladesh

% Valedictory Session: 4.30 p.m.
Address by Dr. Supti Saha Roy, Teacher-in-Charge, Surendranath Evening College

% Distribution of certificates: 5p.m. to 5:30 p.m.

By Prof. Mamata Ray, Vice Chairman (Academic), West Bengal State Council of Higher
Education

Tea and Snacks: 5:30 p.m.
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TECHNICAL SESSION - IA: 2:00 p.m. - 5:00

Day 1: February 27 2000 hursday)

Venue: Auditorium
Topic of Discussion: Research on Financial Markets

Chairperson: Prof. (Dr.) AmalenduBhunia
Professor, Department of Commerce, University of Kalyani

Paper Name of the author Title of presentation Page
Code No.
SoumyaGanguly Interdependencies among G7 Countries Stock Market:
04 Prof. (Dr.) AmalenduBhunia An Application of VECM Model 3
07 Dr. SoheliGhose An Analysis of Performance of ELSS Mutual Funds in 6
Prof. SuchitraKumari India in the Last Decade
18 Dr. ShibPadaPatra Sector Wise Investment of Foreign Direct Investment 16
in India: A Review
26 Dr. Sudipto Jana Efficiency Analysis of Selected Indian SCBs 23
27 Dr. DebashisKundu Role of Macro Factors in Indian Capital Markets 24
MadhusreeKundu (Banerjee)
38 SatabdiDey A Study on Determinants of Dividend payout of Maruti 35
PoojaDutta Suzuki Company
Understanding the Relationship between 36
39 Sanjib Kumar Pakira Macroeconomic Variables and Sensex: A Study on
Indian Stock Market
42 Lt. Dr. RajuMondal How the Value of the Firm Influences Capital Structure 39
Decision of the Firm?
Priyanka Das Impact of Stock Market Price Behaviour on Indian 41
44 ChaitaliGhosh Infrastructure Companies
PrijaSaha
47 MadhumitaMallick Cyber Security: Issues and challenges towards 44
Financial Sector
Performance Analysis of Some Selected Equity Mutual 46
49 Dr. Parashar Banerjee Fund vs. Balanced Mutual Fund: An Empirical Study
Effects of Net Incurred Claim Ratio on the 47
50 Goutam Sharma Underwriting Performance of the Indian Health
Insurance Sector —An Appraisal
Exploring the Causal Relationship between Interest 53
56 GholamSyedain Khan Rate and the Indian Equity Market — Evidence from
BSE Sensex
63 AhanaSen Bankruptcy Risk and Z-Index for Banks in Indian 60
SantanuMallick context: A Probabilistic Measures of Insolvency
68 Dr. PalashBandyopadhyay Impact of Financial Performance on Stock Prices — A 65
Mr. DebjitGhosh Special Reference to FMCG Sector in India
69 Jayasree Das Crypto Currencies - A Study with special reference to 66
Santosh Kumar Das Kolkata
72 LuxmiJha The Role of Micro Finance: A Study on Self Help 69-70
Priyankar Modak Groups-Bank Linkage Programme in West Bengal
74 Nifty Spot Index Price Forecasting using 71
Sarbajit Paul Autoregressive Integrated Moving Average (ARIMA)
Model
77 TribhuwanNathOjha An analytical study of Initial Public Offering (IPOs) of 75
Financial Service Sector
82 ShakyaSinghaDey Behavioural Changes in Stocks during Nifty 50 Index 80
Reconstitution: A Comprehensive Approach
p o
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TECHNICAL SESSION -

IB: 2:00 p.m. -

5:00 p.m. (Oral Presentation)

Topic of Discussion:Research on Corporate Social Responsibility (CSR) & other:

Venue: Chemistry Gallery (CG)
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Chairperson: Dr. Santus Kumar Deb - by
AssociateProfessor, University of Dhaka, Bangladesh $ "y K
Paper Name of the author Title of presentation Page |~
Code No.
12 SudiptaChakraborty Linkage between Premium Collection Intensity and 11
Performance Indicators — A Study on Selected Health
I[nsurance Companies of India
17 JavedAslam An Empirical Study of the Impact of Demonetizationand | 15-16
Dr. AnupamKarmakar Implementation of GST on Indian Stock Market
21 MoumitaSen Impact of Inventory Management on Financial 19
Performance —A study of BSE Listed Manufacturing
Companies in India
23 Dr. BidishaDatta Block Chain Technology- A Prospective Saviour of the 21
Dr. IndranilSarker Hongkong Pension Market
28 Impact of CSR on Profitability- A Case Study on 25
Lakshmi Das Maharatna Companies in India
29 Smt. Preti Singh Influences of Receivables Management on Profitability 26
of Selected Housing Finance Companies in India
32 Dr. AnupamKarmakar Reconstruction Strategies of Burnpur Cement Limited - | 28-29
Indrajeet Kumar Tiwari A Case Study
33 Dr. PriyankaSaha A comparative study on CSR practices of SBI and Axis 29
Bank
34 Dr. Rupam Mukherjec Dcterminants of Crop Insurance Awarcncss among 30-31
Farmers to Mitigate Production Risk in Farming: A
Study in Some Select Villages of West Bengal
36 PallobiChattopadhyay Meeting Short-Term Obligations -A Study on Working 33
Dr. SreemoyeeGuha Roy Capital Management of Tata Steel Ltd
40 Ami Jain Investor’s Perception & Investment Pattern - A Study on 37
Individual Investors in Kolkata
41 SamaptiGoswami Gender and Regional Disparities in Enrolment and 38
Academic Achievement in India: Implications for
Education Planning
43 CMA SandipBasak Environmental Accounting- A New Dimension of 40
SahitaMitra Sustainable Development
51 RupeshYadav Profitability Analysis in Indigo Airlines- A study 48
58 Dr. Barun Kumar Das Ind AS and Accounting Standards---- A Comparative 55-56
Study
61 Gourab Das A study on the Impact of digitalization on Indian banking 58
Sector
64 BishnupadaDey Customer Satisfaction in the Digital Era: A Study on 61
Jayasree Das Selected Branches of Union Bank of India, West Bengal
Santosh Kumar Das
66 AkashBalmiki A Study on Corporate Social Responsibility Reporting 63
KushalDey Practices by Indian Automobile Companies Listed in
NSE 100
76 Shawkat Ali An Empirical Study on Financial Performance of the 74
West Bengal State Co-Operative Banks in Basirhat Sub-
Division, North 24-Parganas, West Bengal
78 RajdeepBhattacharjee Corporate Social Responsibility Reporting in India: A 76
SouravBhuiya Study of Selected NIFTY 50 Companies
81 Shounak Das An Empirical Study on Variation in Perception 79
SumiKarmakar Regarding Several CSR Issues among Selected
Abhijeet Bag Companies in India
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Day 2: February 28" , 2020 (Friday)

TECHNICAL SESSION - I1A: 2:00 p.m. - 5:00 p.m. (Oral Presentafii‘;g/ bikata-9

Venue: Auditorium

Topic of Discussion:Research on Banking

Chairperson: Dr. AnirbanSarkar
Assistant Professor, Department of Commerce & Management
West Bengal State University, India
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Paper Name of the author Title of presentation Page
Code No.
06 ShreyashiKundu A SELECTIVE STUDY ON THE EFFECT OF NON- 5
RudraAvishek Singh PERFORMING ASSETS ON THE PROFITABILITY
OF BANKS
10 SandipMallick Financial Performance Analysis of a Scheduled Urban 9
Prof.(Dr.) Subhamoy Das Co-operative Bank using CAMEL Model — A Study
14 Payel Roy Effect of Provisioning on Non-Performing Asset — A 12
Study of ICICI Bank Ltd
15 SubhamDastidar The Impact of Internal and External Factors on Bank 13
Amit K Bhandari Profitability:
A Comparative Study between Old and New Private
Sector Banks in India
16 PrasantaSaha Bank Specific Determinants of Profitability: A 14
Comparative Study of Commercial Banks in India
19 TanmaySarker An Empirical Study on Growth and Financial 17
Performance of Regional Rural Banks in India
20 Priyajit Ray A study to analyze the impact of Insolvency and 18
Rohan Prasad Gupta Bankruptcy Code, 2016 (and amendments thereon) on
Shounak Das India’s Economy with special reference to “Doing
Business’ ranking
24 Dr. SushitaChakraborty Sectoral Dissemination of Non-Performing Assets and Its 22
Management in Indian Banking Sector
30 Debisree Banerjee Impact of Digitalization on Rural Banking Sector in 27
IswarTudu India
Sana Tahseen
35 Dr. ShahnazParveen Customers’ Perception on Mobile Banking: A Case 32
Study of SBI
46 NibeditaMallick A Study on the Impact of Online Banking among Rural 43
Consumers in India
52 Srijit Seal Role of Indian Banks in Development of Rural India- A 49
Comparative Study
33 DarshaniRanpara Credit Risk Management in Commercial Banks -A Case 50
Study of SBI and HDFC Bank
54 Devdip Mal Merger in Banking Sector — A Case Study on State Bank 51
Dr. PalashBandyopadhyay of India
55 Dr. TarakNathSahu Is Recent Merger in Banking Sector is due to Low 52
CMA (Dr.) SudarshanMaity Technical Efficiency Scores? - A DEA based
Dr. AnusriMallik Investigation
59 MdSadan Ansari Mergers of Indian Banks and Its Impact on Indian 56-57
Heena Khan Economy
Zia Ejaz
60 Purnima Roy Green Banking in India: A study of various strategies 57
adopted by Banks
65 Dr. Amit Das Relationship between Working Capital Management 62
Indicators and Profitability of Selected Pharmaceutical
Companies in India
67 Bandana Sinha A Comparative Study on Customer Satisfaction of 64
Banking Industry on Pre & Post Digitalization
71 Puja Mondal Induced Impact of Research and Development 68 A C/0\\('
Expenditure on Financial Performance: A Study on R P b 9
Selected Automobile Companies in India ° \“(\Q\%QQ o®




73 Ripon Bepari Impact of Non-performing Assets on Profitability 70
Prof. (Dr.) Subhas Chandra | Performance of Selected Public Sector Banks and Private
Sarkar Sector Banks in India: A Comparative Study
80 Anamika Pal Role of ICT in Banking after Demonetisation with 78
reference to West Bengal

G Co>
%\ME_CHNICAL SESSION - IIB: 2:00 p.m. - 5:00 p.m. (Oral Presentation)

-

Venue: Chemistry Gallery (CG)

f Discussion:Research on Micro Finance, Behavioural Finance and Indian Economy
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Chairperson: Prof. (Dr.) AmalenduBhunia
Professor, Department of Commerce, University of Kalyani

Co- Chairperson: Dr. Santus Kumar Deb
AssociateProfessor, University of Dhaka, Bangladesh

Paper Name of the author Title of presentation Page
Code No.
01 Prof. Rathindranath Basu Financial Behaviour Management Among The Young 1
Prof. Jafor Ali Akhan Adults In Our Country: The Role Of Cognitive
Deveopment
03 A Study of Issues and Challenges in the New 2
Dr. SuvankarChakraborty Composition Scheme of Goods and Service Tax
05 How does Investment Avenues Affected through 4
Dr. HumairaSiddika Demographic Factors of Women? An Evidence of West
Bengal
Problems and Prospects of the Clay Doll Industry in 7
08 Ujjal Mondal Krishnanagar, West Bengal
09 Biplab Saha The Role of Self-Help Groups in Women Empowerment 8
11 Behavioural Finance and the Efficient Market 10
Dr. Gautam Das Hypothesis: An Overview on their Conflicting
Conceptual Framework
22 Subhankar Parbat A Study on the Growth of Micro Unit Development and 20
Prof. (Dr.) SreemoyeeGuha Refinance Agency Loans as a Micro Unit Development
Roy Policy
37 Sumit Kumar Maji State of Digital Economy in India: An Inter-State 34-35
Arindam Laha Analysis
45 Contribution of Microfinance Institutions to the Living 42
Uzma khan Standards, Empowerment and Poverty Alleviation on its
Beneficiaries: A Study with reference to Kolkata
48 Mr. AnirbanBiswas How does limited attention relate to Behavioural 45
Dr. Paritosh Chandra Sinha Finance?
57 Dr. AnusriMallik Micro Finance and Poverty Alleviation: Evidence from 54
CMA (Dr.) SudarshanMaity Purulia District of West Bengal
62 Saba Mushtaque Start-up: YouTube as a Career in India 59
Sazia Khan
Sana Sohrab
70 Mandakranta Ray Challenges and Opportunities of E-Banking 67
75 SudarsanaSarkar Recent Condition of Indian Economy in respect of 72-73
SayanSarkar Financial Money Market and Banking Sector
79 Arun Kumar Singh A Comparative Study of Pre- and Post-GST Scenario in T
India N
83 MitaliHalder Microfinance in India: Scopes and Limitations 81 (}"—\\ . Q‘%Q‘;
::\\\ ;’\::\XQQ ®
e 520 o
e



INVITED

|
’\\ zaghP’ 4
> o
AN
v\
Qv
N\ <
2 ‘\:\“'
. QN s
A Q
AN 3¢
~




Proposed Model of factors affecting the adoption of Smartphone Banki

Santus Kumar Deb, PhD

Associate Professor of Service Management and Marketing
Department of Tourism and Hespitality Management, Faculty of Busines$ Studies,
University of Dhaka

Email: Santus@du.ac.bd

Today Smartphone banking is considered is a part of knowledge-based economy in a frame of new
economy.

Smartphone innovation is a generally new innovation that is quickly developing and bit by bit affecting
customers' behavior, their day by day workouts, social exercises, the mobile business, activities of
business, marketing, education, health related services and further services. Smartphone innovation offers
the potential as a way to improve effectiveness, profitability, lessen cost, improve clients' fulfillments and
upgrade their involvement of related industries including mobile industry, health related services, fiscal,
online business, teaching, amusement, the travel industry and that's just the beginning.

To examine the factors those are influencing the choice of Smartphone banking services. Privacy and
Security, Perceived Financial Cost, Convenience, and Network/Internet of Smartphone substantially
influence of Smartphone services choice to the clients.This proposed model indicate that customers’ are
the focus point and their expectation regarding the Smartphone banking services key factors are Perceived
Financial Cost, Network and Smartphone, confidentiality, Privacy and Security, Reliability, Trust, and
Perceived convenience are most important to choose of Smartphone Banking. Analyses to choice of
Smartphone banking services of bank clients’ those who are like to use modern technological device i.e.
Smartphone in banking services, the customers’ are considered some key factors. From literature the
researchers’ are construct an innovative model to pinpoint the factors, which are influencing the adoption

of Smartphone Banking.

Conceptual Framework of Smartphone Banking

Smartphone have turn into more public and multipurpose device, it may perform a vital part to make a
connections amongst clients and finance related service suppliers, retail outlet, and other businesses. Today
continuous existence of mobile phones of the day to day activities and makes their live more easy and
providing useful financial data in timely which help to assist in decision making process. To enlarge the
monetary financing in the area of smartphone based banking services, the service organization’s i.e. banks
must to promise that customers will remain to usage required services later the preliminary involvement.

The study is tried to identify the factors, which will influence to make choice of smartphone banking

services. Such exercises will upgrade client fulfillment and believe to utilize managing Banking functions. .«

perpetually. Besides, Banking Servies traits have particular anglea such imperceptibility and cpmp'liéa‘gigﬁé
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which display maximum stages of instability and complexity. Banking forms must dispatch primitive
promotions to preserve client believe and create a Trustworthy relationship.

Managerial Implications of investigation refers to Smartphone users Satisfaction may be a key component to
extend continuation utilizes intention in financial services. Hence, Banks ought to progress client fulfillment
with satisfying client needs and perquisites through effective reactions.As a theoritical implication, this
study has shown a conceptual framework on smartphone banking which will support to better understading
of researchers in further investigations.

Customer also expected that in account check and other transactions authentication factors are having the
greatest effect of the perception of bank account holders, while security is the factor with the greatest effect
in Smartphone banking. In Bangladesh, Financial organizations are recently restarted banking with
smartphone that's why Smartphone banking become in on hand within the market. Large provision of
banking and finance related functional services with the help of cell phone. This policy is moving to propose

with notably shared Smartphone applications which meet the requirements of 21* century clients.




World Economy and India: The Recent Scenario

Malayendu Saha

Professor, Department of Commerce, University of Calcutta
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The global growth momentum has slowed significantly since mid-2018 due to recent milieu of
prolonged trade tensions and high policy uncertainty. The broad-based growth slowdown in the world
economy has been accompanied by escalation of trade disputes, weakening in global manufacturing activity
and international trade flows, a sharp decline in investor risk appetite, and an increase in geopolitical
tensions (World Economic Situation and Prospects Report, 2020). Financial fragilities have not only
elevated indebtedness but resulted a basis of risk to financial stability and reduce economies’ resilience to
shocks. The global trade tensions also became more pervasive, extending beyond China and the US to
involve more countries. Sources of these tensions include trade uncertainty related to Brexit, complaints
against Indian tariffs by several countries, mutual allegations of protection between the EU and the US, and
a trade dispute between the Republic of Korea and Japan. As trade policies shifted rapidly during 2019,
global financial markets experienced episodes of sensitive volatility. On the other, the simultaneous
occurrence of deteriorating global economic prospects and rising stock markets demonstrates the disconnect
between financial markets and real economic activity—a problem that has been disturbing the world
economy since he global financial crisis. It is apprehended that trade tensions may continue or even intensify
going forward and could significantly dampen growth of domestic demand in all major economies with a
high final demand exposure to China, Europe and US. In India, the GDP growth rate is on downward spiral
for six consecutive quarters, finishing at 4.5 per cent in the September 2019 quarter. Private consumption,
growing at 5.7 per cent in 2019-20 as compared to 8.1 per cent during previous financial year, has been the
villain for battered GDP growth rate in India. To boost consumption, the government has increased its
expenditure from 9.2 per cent to 10.5 per cent as compared to the last year. However, recent developments—
lower than expected tax collection and US-Iran tension suddenly pushing oil prices—are likely to put a curb
on government expenditure to meet the fiscal deficit target. Manufacturing sector is in bad shape registering
15-year low in 2019-20 and the construction sector is also lagging at 3.2 per cent compared to 8.7 per cent
last year. Investment by businesses is estimated to grow at 1 per cent compared to 10 per cent in 2018-19.
Declining rate of investment by businesses means less job opportunities in the markets, and hence less
money in people's pockets ensuing lesser consumption. Agriculture is no better with 2.8 per cent in 2019-20
against 2.9 per cent the previous year. Less than expected production during kharif season also dashed this
hope of increased consumption which pushed up food inflation. Moreover, there are some key facts that do
not allay fears expressed by experts, including last year's Nobel Prize winner Mr. Abhijit Banerjee who has
commented that the Indian economy is very close to a big and long recession if significant corrective steps
are not initiated. Amid global uncertainty, Central bankers throughout the world face a unique situation. In
the midst of the economic turbulence, India stands out as a relative oasis of stability. Prudent regulatory
oversight from RBI over the last decade has successfully steered Indian banks towards robust health and
performance. A radical transformation in the Bank models through Mergers & Acquisitions of Payment
Banks will emerge emphasising on innovative technologies for inclusive banking which will raise the bar in
setting new standards.
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ce of Government Expenditure on Economic Growth: Evidence of India
Zor

Amalendu Bhunia

Professor, Department of Commerce
University of Kalyani, West Bengal

The preéent study examines the influence of government expenditure on economic growth in India.
Economists had proposed to increase the government expenditure just before Union Budget 2020 because it
is one of the techniques to improve the core sector since it has a multiplier upshot on the economy. For the
financial year 2020-21, the capital expenditure for the whole fiscal has been enlarged to more than Rs. 4
lakh crore. A good fraction of the borrowings for the year 2020-21 would go towards government
expenditure that has been widened by more than 21%. The study is based on monthly time series data for the
period from 2014 (June) to 2019 (December) using vector error correction model. The results show that
there is a negative impact of government expenditure on economic growth because of shortfall between
disbursement of funds and utilization. Also, both inflation and exchange rates have negative and positive
associations with economic growth respectively. An error correction of 11.02% is found in the occasion of
any disturbance in the short-run stability. This research recommends that appropriate mechanism be put in
place so as to checkmate the expenditure and execution of government projects for which government funds
are proposed and a positive flexible exchange system that will be appropriately adapted to the needs of the

Indian economy be implemented.

Keywords: Government expenditure, economic growth, India, vector error correction model.
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IMPACT OF GOODS AND SERVICES TAX (GST) ON BANKING SECTOR

CHIRANJIB DAS, M.Com, FCMA, ACA

Banking sector is one of the largest services sector in India and plays a very vital role in a macro economic
and monetary policies of our economy and the business dynamics of this sector largely varies from other
sectors. The implementation of Goods and Services Tax (GST) has posed some serious challenges for the
banking sector. The impact of GST on Banks and NBFCs had its effect on its operations, transactions,
accounting and compliance which were reviewed in its entirety and aligned to the statutory requirements.

The article explains the pre and post GST regime and its impact specific to the banking sector.

Keywords: Banking, GST, Compliance
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